THE ETERRAL RETURDR

The Financial Goalstream Case Study Report



Introduction

Lifestreaming is sharing your experiences and activities
online. It is a reverse-chronological flow of information that
reveals patterns, provides opportunities for real-time interac-
tion with others, and builds yvour reputation. Your lifestream is
an archive of interactions between digital and flesh.

As lifestreaming becomes more accessible and we are
able to extract more and more data from our lives, mean-
ingful parsing of the information becomes more difficult.
Lifestreaming can generate a lot of “noise”-a sea of
information that is hard to use. Approaching a lifestream
with a specific purpose, as in a goal-oriented lifestream,
or “goalstream”, helps categorize and focus updates.

Definitions

Lifestream: A chronological, public archive of one’s digitized
experiences and activities collected into one place.
Goalstream: A lifestream designed to visualize, measure,
and manage progress related to a specific goal or project.
Activity stream: A protocol for syndicating online activity.
Social stream: The feed of lifestream updates from one’s
friends, like a Facebook news feed or Twitter friends feed.
Social network: The people you are connected to and the
relationships between them.

Lifelogging: Typically, wearing computers in order to capture
one’s entire life, or large portions of one’s life.

Self-tracking: Deliberate, active or passive collection of data
from one’s daily activities.
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The Lifestream Cycle

Like the Ouroboros, a lifestream is a cyclical, self-reflexive,
constant re-creation of the self.

We document experiences, store them online, and share
them, leading to new experiences to document.



THE QUESTION

Can | use a lifestream to
make measurable progress
towards a goal?

THE GOAL
to understand & simplify my
personal finances.



THE SITE

000 financial hygiene (#5) | Jessica Mullen's financial goalstream

4| » || + @ hupyiessicamulienslifestream comj finance 7p=3891 B3 ¢ | (Qr Google

jessica mullen’s lifestream (N

The Popular Podcast; video podcast about lfestreaming in Austin, TX

Financial goals

wings & income generat

Mental & Physical Health goalstream

Witch goalstream: gathering personal power

Virtual Worldstream: Second Life goals & experiences

Design & Teaching: a portialio of wark and experiences

Research wiki

ﬁnancial hygiene (#5) FOR YOUR UPDATE PLEASURE

2009 NOVEMBER 23
RSS Feed

by Jessica Mullen tags: bills, case studies, rent Email Updates
1. Set a timer. 32 minutes, or 6a. ither
2. Check paperwork. Bills? Notices? Unopened mail? Sort, pay, and START HERE
share.
well, at least | located all of the paper... going to have to take this stack About
to school. Which reminds me, | need to check on Macworks on the status
Manifesto

of my Powerbook. | left it with them over a week ago. Not very pleased
with their service. Call: 512-323-6666

POST CATEGORIES

case studies
conceptual
finance

income generation

meeting recap

http://jessicamullenslifestream.com/finance

THE WORKFLOW
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social network

posterous”

lifestream site
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The Goalstream Cycle

In a goalstream, we visualize goal-related data and
experiences online, then measure goal progress, then
manage next steps to guide future decisions.



VISUALIZE

How can | document my work?

1. photos of financial transactions at stores, restaurants, bars, banks, ATMS.

600 Exremely expensive v re bl esica Mulle's francal golstream
<[>+ O pmcamutersitesveam comfnance o-2322 T c) @ oo
Extremely expensive vodka red bulls o vour urosre pLessure

2009 0CTOBER 31
RSS Feed

by ianciaifestrears posterous Email Updates

& Twiter

START HERE
About

Manifesto

POST CATEGORIES
case studies
conceptual
fnance
income generation
meeting recap
‘mobile posts
product
projects

time saving

weekly financial hygiene

2. screenshots of online financial transactions, like purchases and payments.

000 project: ca nsurance | essica Mllen's inanial goaisream
<[> )+ [ @ essicamutensiesieam conifance p=3916 G c) (@ cooe
project: car insurance FOR YOUR UPDATE PLEASURE
2009 NOVEMBER 23
B 855 Fesd
by Fnanclifesteans psterous Email Updates
1 cided toget  cuote for new ca nsurance since my Geico iy vas & e
aimst up. 1 got a auote with Progressve and apparenty i i cver $300
chesper gar 6 month) than my Geca insurance. Sounds 100 goad to be rue,  START HERE
ut fm considering this project completed. about
M AN e Manifesto

POST CATEGORIES
case studies
conceptual

finance

Before Signing mesting recap

7 Please notetht the ane-tim discount i st aplied even i the

documents can not be signed onine, mabile posts
In order o successully sign documents onine: product
+ Piease usethe Safar® Web bromser: arojects
I these update(s) cannot be appled the documents can be teauested by .
ity dme saving

weekly financial hygiene

3. emails relating to my finances

Last Chance for Bevonomics in 20091 | Jesica Mullen's financil goalstream
> |+ g essicamatensigesream.connance pa-2794. @ ¢ (@ Gongie

Last Chance for Bevonomics in FOR YOUR UPDATE PLEASURE
2009!

2009 NOVEMBER 12

56 Feed

Emal Updates

by fnancalifestrean's posterous & Twiter
onwarded messag
o START HERE
Date: Thu, Now 12, 2009 at 11:43 AM About
Subject: Last Chance for Bevonomics in 20091
o Manifesto

POST CATEGORIES
case studies
FINAL WORKSHOPS concenal
FOR FALL 2009/ "
finance
Yo ko money, dot you? Wi you kaow mors
- income generation
meeting recap
mobile posts
product

projects

time saving

anyehing to  workahop st how up! weekly financial hygiene.




MEASURE

How do | measure progress toward my goal?

1. using Wesabe to aggregate my accounts and set up spending targets

» |+ [nteps:/ fwww.wesabe.com/dashboard ¢ | (Q- Google.
[iM wesabe sour money vouecommmnity .
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2. setting timers while working on posts
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3. using Daytum.com to track shared expenses
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MANAGE

How do | decide what to do next?

1.

finncia hygien (6] Jessica Mullens fnancia
41> | [+ @i sssamutensitesyeamconnanceo-3530
financial hygiene [#6]
2009 NOVEMEER 20
by essca wllen I
1. Sexa tmer, 10 minutes. | vt s 3¢ et one hour..|
2. Check paperwork. Bils? Notices? Unopened mailTSor,pay, and
share | gotnsuranc cards rom Geco- need to formaly cancel
insurance ith thm
Check emalInbox for ‘starrd malls of due bils. ay and un'tar
Document. My emll i a atrocious mes. It gives e a pric atack to
ook there Lckiy, few emlsar inance related & those tht are can
i, Some ar relted o my web hosting averhaul projectto commence
his wintr bre hingslke cancelng & wasfering domans). Some are
14t t ar insurance, wich can e delt with e i theory | have
untlDecember 20

G0 through receipts. Emall photos of receipts with dollar amounts In
heading. Add shared expanses to daytum account. | don't think | need
t0.do anything here

(Check balances at Chase twice, Ct, Discover, student loans. Make
appropriate payments, screen shot often. All good

Check calendar for upcoming due dates or milestones. Sil tinking
about travel funding. Very concerned sbout my current GRA positon and
e to address many things with that. That willbe an entirly different
5aga... 1 also need to decide what o do with my Powsbook in ned of 2
5400 logic board. Dentist appointment? Order stamps? Not this morning.
With any remaining time, log into Wesabe andor Mint and tag
expenses, work on specific projects, et Actually ogged into Wesabe.

performing a weekly financial hygiene routine to keep up-to-date records

golstream
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2. sharing my experiences with and receiving feedback from my social
network on Facebook, Twitter, Flickr, and Facebook

Feedback about Phone bil-thanks Daniell | Jessica Mulln's financial goslsteam
<l @npessicamulensifesteam comfnance 79-414.

Feedback about iPhone bill-thanks
Daniel!
2009 OCTOBER 15
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Permalink | Leave a comment »
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3.

reflecting on site archives to look for patterns and connections

2009 Novermber | Jessica Mulen's financial goastream
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Archive for November, 2009

113009 great lnk from Cloria: Man vs Debt o
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112809 compare & contrast car Insurance o
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112400 this is what | did all cay: the Ifestream cycle. DOES IT o
MAKE ANY SENSE AT ALL?!

112309 | HAVE OFFICIALLY COMPLETED MY FINANCIAL PROIECTS 0
112309 and added autopay to discover o

FOR YOUR UPDATE PLEASURE

9 Rss Fee
Email Updates
& Tuieer
START HERE
About

> Manifesto

POST CATEGORIES
case studies
conceptual

finance

|G esamtenseseam o e oe 6751




Results

e 164 posts
(9/28/09 - 12/2/09)

¢ 6 financial hygiene routines performed
(#6) 13 minutes, (#5) 46 minutes, (#4) 70 minutes,
(#3) 90 minutes, (#2) 8 minutes, (#1) 38 minutes.
265 total minutes, 44 minute/week average.

¢ 6 major financial projects completed
(1) budgeted with Wesabe, (2) obtained cheaper car
insurance, (3) figured out my student loan paperwork,
(4) obtained a credit report, (5) set up autopay on bills
(6) made a webhosting map to find my actual hosting
costs and created a target hosting budget

¢ Extensive community feedback received
in site comments, Twitter @ replies, Facebook comments

e Stress levels significantly reduced!



Conclusions

YES, | can show measurable progress towards a goal with
a lifestream. | would even go so far as to say | achieved
the goal: | now understand where | stand with my finances
and have taken many steps towards simplifying.

However, privacy issues exist: there is a need for private
document storage (maybe saving posts as drafts?), a
potential for credit card fraud if you’re not careful about
sharing account numbers, and financial transparency is
psychologically difficult to pursue.

Future studies may benefit from measurements of com-
munity feedback, mood, and website development time.

Why go through all this in public?

Because we are social. By sharing our lives with others, we
get in return:

accountability

motivation and competition

feedback and help with problems

experience of others to help guide our decisions

the feeling that ‘we’re all in this together’

reputation—-as you accomplish your goals, you become an
expert on the subject with a portfolio of work to prove it.



Further reading

http://bit.ly/1MkP7f // a brief and simple slideshow by Erin
Blaksie explaining the technical basics behind lifestreaming
http://bit.ly/fashM // Weber Shandwick’s in-depth look at
types of lifestreams and a corporate approach
http://lifestreamblog.com // lifestreaming news
http://bit.ly/VOuc?2 // Penelope Trunk’s guide to blogging




